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Töllborg, Dennis (2015). Det går tydligen an. Göteborg: Göteborgs Handels- och 
Sjöfartstidning

I Det går tydligen an har professor Töllborg samlat en rad krönikor och andra 
texter. Bland dessa märks flera texter då Töllborg erhöll bl. a. Guldpennan 
1997, då för texten Konventionen kräver att vi ljuger. Här återfinner vi också 
talet till Ingrid Segerstedt-Wiberg på hennes nittioårsdag 2001 liksom texten 
Det är en annan sak. Denna, ursprungligen en föreläsning, publicerades 
sedermera och kom att väcka Högsta Domstolen så att de till slut satte ned 
foten sedan rättsväsendet i Göteborg fått hjärnblödning efter de så kallade 
Göteborgskravallerna. Dessa texter, liksom flera av krönikorna, har nu mer än 
15 år på nacken. Det är ledsamt att de alltjämt är så aktuella. 
 
Boken är den första i Göteborgs Handels- och Sjöfartstidnings nysatsning. 
Töllborg, ett antal journalister, formgivare, kulturmänniskor och författare, har 
beslutat göra ett försök till omstart av Göteborgs Handels- och Sjöfartstidning. 
Tidningen kommer, då som nu, endast att rikta sig till de som tar sitt 
professionsetos på allvar och sätter lojalitet mot värden framför lojalitet mot 
person, och knyta an till Handelstidningens historiska arv, såväl till innehåll som 
ryggrad. 
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Töllborg, Dennis (2015) Ruinerna hävdar att byggnaden var vacker/Our era's 
fear of quality. Göteborg: Göteborgs Handels- och Sjöfartstidning, Stella Bianca

Värdegrund! Sug på det ordet, och konfrontera användandet mot empiri; det 
blir obehagligt, och det är obehagligt. Yta blir norm, djup besvärligt, empiri 
irrelevant. I vår tids rädsla för kvalitet kom människan att förlora sin ryggrad och 
vetenskapen att begå harakiri. Det är en ny värld, men fortfarande vårt ansvar.
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Wahlström, Gunnar; Johansson, Eva; Mjölnevik, Ann-Christine & Torafson, 
Asgeir (2015) Kassaflödet i en bank rapporteras olämpligt idag! Ett förslag till 
förändring. Göteborg: Bokförlaget BAS

Vi vill med denna bok skapa debatt om de senaste årtiondens utveckling 
inom redovisningen, särskilt bankers kassaflödesanalys. När förslag till 
redovisningsrekommendationerna för kassaflödesanalys presenterades av 
FASB (Financial Accounting Standard Board) och IASB (International Standard 
Board) var banker kraftiga motståndare till rekommendationerna. I strävan 
efter att åstadkomma jämförbarhet mellan olika branscher beviljades inte 
något undantag för banker. Konsekvensen har blivit en kassaflödesanalys, 
som ger banker ett minimalt signalvärde och som inte används. Produktion av 
information som både är oanvändbar och som inte används är förstås både 
kostsamt och kontraproduktivt. Vi har skrivit denna debattbok för att vi vill 
väcka debatt om denna problematiska situation. Vi föreslår i boken en enkel 
kassaflödesmodell som kan användas av banker (och andra företag). Om 
förslaget används får bankledning, ägare och andra intressenter ett signalvärde.
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Brembeck, Helene (2015) Mat i äldres shoppinglandskap. I: Bergström, Kerstin: 
Jonsson, Inger M: Prell, Hillevi: Wernersson, Inga: Åberg, Helena (red) Mat är 
mer än mat. Samhällsvetenskapliga perspektiv på mat och måltider. Vänbok till 
Marianne Pipping Ekström. Göteborg: University of Gothenburg, s. 41-52.

Den här artikeln redovisar resultat från en etnografisk delstudie i det 
svenskfranska forskningsprojektet Consumer Logistics, där personer över 65 år 
var en av undersökningsgrupperna. I fokus var deras konsumtionslogistik. Tjugo 
personer i åldrarna 65 till 85 år i Toulouse och Göteborg agerade medforskare. 
Vi intervjuade dem och dokumenterade deras konsumtionslogistik med foto 
och video (Brembeck, Hansson, Lalanne & Vayre, 2015). Teoretisk inspiration 
hämtades från aktörnätverksteorins fokus på hur ”assemblage” eller ”kluster” 
av människor och ting sätts samman (Latour, 2005, Cochoy, 2007) och 
mobilitetsforskaren Kaufmanns (2002) begrepp kompetens, tillgänglighet, 
appropriering och motilitet: individens faktiska sätt att tillägna sig omgivningen 
och ta sig fram i den. ”Konsumtionslogistik” handlar ur detta perspektiv om att 
skapa kluster av människor och saker för att utföra projektet att handla mat.
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Corvellec, Hervé; Czarniawska, Barbara (2015). Waste prevention action nets. 
In: Ekström, Karin (red.) Waste management and sustainable consumption. 
Reflections on consumer waste. London: Routledge, pp. 88-101.
 
Although waste prevention is considered the best possible option in the 
European waste-hierarchy model, it is not always clear what is meant by “waste 
prevention”. This chapter presents three cases of waste prevention, selected to 
illustrate the variety of these practices: a waste-management company selling 
waste-prevention services, the opportunity for Swedish householders to opt 
out of unaddressed promotional material, and a car-sharing program. The 
analysis is informed by an action net perspective, focusing on the way organizing 
comprises connecting actions, often prior to or in conflict with networking 
among actors. Through each of these examples, we demonstrate how waste 
prevention depends on specific physical artifacts and infrastructures and is 
the result of specific ways of connecting actions. In conclusion, we emphasize 
that waste prevention rests on the emergence of new modes and patterns 
of interactions that both build and disrupt the existing institutional order of 
consumption. We also stress that waste prevention as it is discussed in this 
chapter is not a step forward in the European waste hierarchy but constitutes a 
break with the traditional notion of waste management.
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Czarniawska, Barbara (2015) Podejście narratologiczne w badaniach organizacji 
i zarządzania. In: Kostera, Monika (ed.) Metody badawcze w zarządzaniu 
humanistycznym. Warszawa: Wydawnictwo akademickie SEDNO, pp. 225-234.

When asked about what they do or how they live, people respond often in 
the form of stories, which show the sequence of events and actions (usually 
in a chronological order), but also connect accidental events and intentional 
actions in a meaningful whole. Such “narrative knowledge” is often juxtaposed 
to “logic-scientific knowledge”, where events and actions are classified, and 
then counted and compared, primarily in terms of volume and frequency. Yet 
management, both in theory and in practice, requires both.
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Czarniawska, Barbara (2015) University fashions: on ideas whose time has 
come. In: Gibbs, Paul; Ylijoki Oili-Helena; Gunzmán-Valenzuela Carolina and 
Barnett, Ronald (eds) Universities in the flux of time. An exploration of time and 
temporality in university life. Oxford: Routledge, pp. 32-45.

According to fashion theoreticians, fashions – although cyclical – are the most 
potent expressions of the spirit of the time. Thus, an analysis of fashion should 
answer two main questions: Why this? and Why now? In this chapter, these 
questions are addressed to the present wave of global reforms in universities.
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Czarniawska, Barbara (2015) Moving on? In: Dingwall, Robert & McDonnell, 
Mary Byrne (eds) The Sage handbook of research management. London: Sage, 
pp. 591-603.

This chapter contains suggestions of what ex-doctoral students may be doing 
after having completed their dissertations.
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Czarniawska, Barbara (2015). The Rhetoric of Emotions. In: Flam, Helena & 
Kleres, Jochen (eds) Methods of exploring emotions. London: Routledge, pp. 
67-78.

It is impossible to know what other people feel. It is possible, however, to ask 
them about it. Thus people’s accounts of emotions is the only thing that can be 
studied, and the fact that these accounts differ among persons, cultures, and 
circumstances should be of central interest to researchers. In this chapter, I 
plead for studies of the “rhetoric of emotions,” because this is all there is and 
this is what needs to be known—i.e., how people speak about their own and 
others’ emotions in different times and places. At least two approaches to such 
studies are possible: an analysis of existing literature, including fiction, and the 
eliciting of narratives.



bokbidrag/book chapters

40

Eriksson-Zetterquist, Ulla; Ahrne, Göran (2015) Intervjuer. I: Ahrne, Göran och 
Svensson, Peter (red) Handbok i kvalitativa metoder. Upplaga 2:1. Stockholm: 
Liber, s. 34-54.

Intervjuer är en av de mest vanliga metoderna som studenter och forskare 
använder sig av för att samla in material. I denna omarbetade version av den 
första upplagan som kom 2011 presenteras intervju som metod för att samla 
in fältmaterial. Några frågor och aspekter som behandlas är: I vilka situationer 
är det lämpligt att göra intervjuer, det vill säga vad kan man förväntas få veta i 
en intervju? Vad ska man tänka på innan man gör en intervju, det vill säga hur 
förbereder man sig? Vilka frågor kan vara bra att ställa? Hur bearbetar man 
materialet efteråt? Kapitlet avslutas med en diskussion om intervjuns styrkor 
och svagheter. 
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Eriksson-Zetterquist, Ulla; Zapata Campos, Maria José (2015) Laws and 
Regulations Governing Waste Management: Institutional Arrangements 
Regarding Waste Management. In: Taherzadeh, Mohammad & Richards, Tobias 
(eds.) Resource Recovery to Approach Zero Municipal Waste. CRC Press. Taylor 
and Francis Group, pp. 41-59.  

Waste management systems are interrelated with various social and technical 
dimensions of society. Here they are discussed as an institutional arrangement. 
One part of this arrangement consists of laws and regulations. In this chapter, 
this institutional arrangement is outlined, from the conceptualization of waste 
to various ways of practical handling of waste, to the laws and regulations which 
are applied in various contexts. Using this as a background, the more specific 
case of e-waste is elaborated upon. The rapidly increasing amount of e-waste 
calls for new global laws and regulations. Despite compliance with present 
jurisdiction, new risks still appear, for instance from reused material. Examples 
from countries as Brazil, China, South Africa, and United Kingdom are presented 
throughout the chapter. 
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Haug, Christoph (2015) What is consensus and how is it achieved in meetings? 
Four practices of consensus decision-making. In: Joseph A. Allen, Nale Lehmann-
Willenbrock & Steven G. Rogelberg (Eds.): The Cambridge handbook of meeting 
science. New York: Cambridge Univ. Press, pp. 556–584.

This chapter makes three central claims: first, that the term “consensus” has been 
used to identify two different phenomena, mental consensus and interactional 
consensus; second, that unanimity (everyone agrees) and consensus (no one 
disagrees) are two distinct modes of collective decision-making; and third, that 
consensus is a mode of decision making that can be practiced in different ways, 
thus making it necessary to distinguish among four types of consensus when 
analyzing (and practicing) consensus decision making: imposed consensus, 
acclaimed consensus, basic consensus, and deliberative consensus. These types 
of consensus vary in their degree of openness toward dissenting voices.
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Norbäck, Maria (2015) Att skriva och tänka, själv och ihop med andra. I: 
Skrivande om skrivande. Lund: Studentlitteratur, s. 61-71. 

I detta kapitel resonerar författaren om hur tänkandet sker under tiden hon 
skriver, och om hur skrivande och tänkande således hör ihop. Hon konstaterar 
att ”jag skriver, alltså tänker jag”. Författaren skriver också om det svåra och 
underbara med att skriva ihop med andra. 
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Norbäck, Maria (2015) Det berättande journalistiska reportaget: ett samtal 
mellan Björn af Kleen och Maria Norbäck. I: Skrivande om skrivande. Lund: 
Studentlitteratur, s. 277-286. 

Här intervjuar Norbäck författaren och journalisten Björn af Kleen om hans 
skrivande, där han berättar om hur han jobbat med sina böcker om adeln och 
familjen Bonniers. Här får vi höra hur han tänker när han tar sig an ett nytt 
ämne, hur han hanterar stora mängder material och vad han tycker är målet 
med sina berättande journalistiska reportage. 
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Gustafsson, Eva; Hjelmgren, David; Czarniawska, Barbara (2015). Cloth Loop: 
an attempt to construct an actor-network. In: Ekström, Karin (red.) Waste 
management and sustainable consumption. Reflections on consumer waste. 
London: Routledge, pp. 115-130.

Cloth Loop is a project launching a new approach for collecting used clothing and 
textiles and the focus of our study. Cloth Loop was started by the management 
of Discount Store Inc. (DSI), a large, popular department store in V City in 
Southern Sweden, in cooperation with one of Sweden’s larger humanitarian 
organizations, Global Aid (the names are fictive). In concrete terms, Cloth Loop 
is a collection facility where nearly new and well-worn clothes are deposited 
for recycling. It is located about 2 km from DSI, and consists of a 300 m2 
warehouse, staffed every weekday between 08.00 and 18.00. Clothing and 
other textiles received from donors were to be sorted and distributed by Global 
Aid that would use them for financing its various aid projects. Actually, this 
is how Cloth Loop were supposed to work, but the route to that end proved 
somewhat complicated. We present that process using Michel Callon’s (1986) 
and Bruno Latour’s (1987) version of the actor-network theory to show how 
various actants and actors were recruited to form a network around Cloth Loop. 
We begin by sketching the context of this project, describing current systems 
for dealing with used clothing. We continue with a chronological narrative of 
the way Cloth Loop came into being, and end the chapter with an analysis of the 
process, attempting, in the conclusion, to explain its shortcoming and suggest 
some solutions.
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Diedrich, Andreas & Walter, Lars (2015) Omställningsfonden. I: Lars Walter 
(red) Mellan jobb. Omställningsavtal och stöd till uppsagda i Sverige. Stockholm: 
SNS Förlag, s. 89-100. 

Kapitlet ingår i Mellan Jobb - en antologi om de svenska omställningsavtalens 
och omställningsorganisationernas tillkomst, utveckling och verksamhet. 
Omställningsavtal är en form av kollektivavtal mellan arbetsmarknadens 
parter. De innebär att anställda som blir uppsagda får stöd i att finna en ny 
anställning eller annan sysselsättning. De första avtalen slöts i början av 
1970-talet. Sedan dess har de vuxit i antal och i dag omfattas större delen 
av den svenska arbetsmarknaden av omställningsavtal. De fungerar som ett 
komplement till social- och arbetslöshetsförsäkringarna och den offentliga 
arbetsmarknadspolitiken. Vid en internationell jämförelse framstår upplägget 
som unikt. I det här kapitlet diskuteras Omställningsfondens tillkomst, utveckling, 
verksamhet och vilken roll den spelar på den svenska arbetsmarknaden.
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Diedrich, Andreas & Walter, Lars (2015) Trygghetsrådet TRS. I: Lars Walter (red) 
Mellan jobb. Omställningsavtal och stöd till uppsagda i Sverige. Stockholm: SNS 
Förlag, s. 31-43. 

Kapitlet ingår i Mellan Jobb - en antologi om de svenska omställningsavtalens 
och omställningsorganisationernas tillkomst, utveckling och verksamhet. 
Omställningsavtal är en form av kollektivavtal mellan arbetsmarknadens 
parter. De innebär att anställda som blir uppsagda får stöd i att finna en ny 
anställning eller annan sysselsättning. De första avtalen slöts i början av 
1970-talet. Sedan dess har de vuxit i antal och i dag omfattas större delen 
av den svenska arbetsmarknaden av omställningsavtal. De fungerar som ett 
komplement till social- och arbetslöshetsförsäkringarna och den offentliga 
arbetsmarknadspolitiken. Vid en internationell jämförelse framstår upplägget 
som unikt. I det här kapitlet diskuteras Trygghetsrådets tillkomst, utveckling, 
verksamhet och vilken roll det spelar på den svenska arbetsmarknaden.
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Lundin, Rolf A. & Norbäck, Maria (2015) Projectification in the Media Industries. 
In: G.F. Lowe & C. Brown (eds) Managing Media Firms and Industries. What’s So 
Special About Media Management? New York: Springer, pp. 367-382. 

Since the death of the Hollywood studio system, projects have been the 
established way of producing content in a large part of the media industries. 
This includes sectors such as film and TV, advertising, electronic gaming, the 
recording industry, and book publishing. There seems to be an increasing trend 
of “projectification” also in other parts of the media industries, for example, 
news media, which traditionally have not been organised according to a 
project logic. The aim of this chapter is to discuss the notion of projectification 
as it relates to the media industries and consider the implications this may 
have for media management. The chapter starts with an introduction to the 
general project management literature, describing its origins and development 
including the more recent discussion of projectification. It then turns to the 
media setting and discusses how content production is increasingly organised 
in projects and how this gives rise to what has been described as “project 
networks” that evolve over time. Here the authors discuss what a project mode 
of organizing means for the people set to manage media production, as well 
as for the individual media professional. The chapter ends with a discussion 
of what the trend of projectification in the media industries implies for the 
management of media—not only for the production of content but also for 
other, more strategic, endeavours.
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Petersson McIntyre, Magdalena (2015) Rätt klädd på jobbet: tillhörighet, 
utseende och genus i detaljhandeln. I: Erika Andersson Cederholm och Carina 
Sjöholm (red.) Servicearbetets förvandlingar och förhandlingar. Lund: Campus 
Helsingborg, Lunds universitet, s. 25-36.

För anställda i detaljhandeln innefattar arbetet ofta att skapa förtroende för de 
saluförda varorna genom att framställa den egna kroppen på sätt som 
överensstämmer med det budskap som butiken ifråga vill förmedla till sina 
kunder. Men att sälja med kroppen betyder olika saker på olika platser. Det är 
en sak i en modebutik och en annan i en bygghandel. I denna essä diskuteras 
hur de krav på kläder och utseende som anställda i detaljhandeln har på sig kan 
se ut, hur de anställda själva ser på dem och hur detta kan tolkas i förhållande 
till normer kring genus. I de studerade branscherna fanns både likheter och 
olikheter. För samtliga branscher gällde att vad som kan kallas estetiskt arbete 
byggde på självreglerande principer. Ord som självklart och naturligt användes 
av de intervjuade inom mode och parfym för att tala om varför man klädde 
sig eller fixade med sitt utseende på specifika vis, men även inom bygg och 
elektronik uppfattades organiseringen av arbetet många gånger som given och 
som något som inte kunde ifrågasättas. Att vara intresserad av de varor som 
såldes var också något som togs för givet. För samtliga gällde att detta skulle 
återspeglas i kropp och klädsel. Självreglering fungerar på så vis genom en 
affektiv identifikation med servicearbetets logik. 
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Zapata, Patrik & Zapata Campos, Maria José (2015) Producing, Appropriating, 
and Recreating the Myth of the Urban Commons. In: Borch,Christian & 
Kornberger, Martin (eds.) Urban Commons - Rethinking the City. London: 
Routledge, pp. 92-108. 

This book rethinks the city by examining its various forms of collectivity – their 
atmospheres, modes of exclusion and self-organization, as well as how they are 
governed – on the basis of a critical discussion of the notion of urban commons. 
The idea of the commons has received surprisingly little attention in urban 
theory, although the city may well be conceived as a shared resource. Urban 
Commons: Rethinking the City offers an attempt to reconsider what a city might 
be by studying how the notion of the commons opens up new understandings 
of urban collectivities, addressing a range of questions about urban diversity, 
urban governance, urban belonging, urban sexuality, urban subcultures, and 
urban poverty, but also by discussing in more methodological terms how one 
might study the urban commons. In these respects, the rethinking of the city 
undertaken in this book has a critical dimension, as the notion of the commons 
delivers new insights about how collective urban life is formed and governed.
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Adolfsson, Petra (2015) E-governance in Public Participation: Assemblages 
of the New and the Old. The International Journal of Interdisciplinary Social 
Sciences: Annual Review, 8, pp. 33-45.

In order to understand e-government, we need to grasp the processes whereby 
certain technological solutions are enacted in the practical work performed by 
public organizations. By combining recent thinking in research into technology 
with Scandinavian institutional theory, this study aims to show, by avoiding 
a predetermined division between technology and social actors, how we can 
understand changes in public management. A longitudinal qualitative study has 
been carried out in order to reveal the process whereby new ideas in public 
management are imitated and translated into a national context. The claim 
made is that the implementation of new public management ideas can be 
seen as changed local practice that leads to changes of assemblies. Therefore, 
new technology solutions are better understood, not as deterministic features 
that social entities can treat either well or badly, but as enacted into public 
management practices, where new and pre-existing entities are connected or 
disconnected. E-governance can thus be seen as part of new assemblies based 
on new and old ideas about how to act, where pre-existing and new practices 
melt and (re)arrange both new and old social and technological entities.
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Aijmer, Göran (2015) Dominance in a traditional state: The kingdom of 
Kengtung. Anthropos: Internationale Zeitschrift für Völker- und Sprachenkunde. 
110 (1), pp. 43-62.

This article in historical anthropology concerns a traditional kingdom in the 
Shan States of upper Burma. It discusses the nature of Shan kingship in relation 
to cultural grammars of political articulation. The problem addressed is how a 
ruler of foreign extraction who has usurped power can exercise a dominance 
that is acceptable on moral grounds, an acceptance we refer to as authority. 
The conciliation between power and authority lay in the writing of a series 
of political contracts. In Kengtung these contracts have been given the shape 
of a historical chronicle of early events in the development of the country. In 
Kengtung, as in so many other polities in the region, the king’s ability stems from 
his superiority of descent, his ancestry being linked with the gods of the higher 
sphere of existence. What he can do on earth depends on what contracts and 
agreements he can enter with spiritual forces that emanate from the terrain 
and underground. Iconic grammars organize instrumental idioms from an array 
of social relations, which are not givens but need symbolic construction. The 
ultimate political contract in the Shan States is Buddhism.



artiklar/articles

54

Andrés, Eva Àlvarez de; Zapata, Patrik & Zapata Campos, Maria José (2015) 
Stop the evictions! The diffusion of networked social movements and the 
emergence of a hybrid space: The case of the Spanish Mortgage Victims Group. 
Habitat International. 46 (April), pp. 252–259.

Over 350 000 families have been evicted from their homes since Spain’s 
property market crashed in 2008. The response of Spanish civil society has been 
the emergence of a networked social movement, Plataforma de Afectados por 
la Hipoteca (PAH; the Spanish Mortgage Victims Group), to stop the evictions 
and change applicable legislation. This paper uses social movement theory 
and the travel of ideas metaphor from organization theory to understand how 
the PAH movement and its practices and tactics, originally born in Barcelona 
in 2009, have successfully spread to over 160 cities and stopped over 1135 
evictions throughout the country. We argue that the ability of networked 
social movements to quickly replicate has fuelled their power to resist, protest, 
and induce change. We contend that the fast growth of networked social 
movements in Global North and South cities, is fuelled by its ability to create a 
hybrid space between communication networks and occupied urban space in 
which face-to-face assemblies and protests take place.
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Boholm, Max; Möller, Niklas & Hansson, Sven Ove (2015) The concepts of 
risk, safety, and security: Applications in everyday language. Risk Analysis, 18 
august, e-publication ahead of print.

The concepts of risk, safety, and security have received substantial academic 
interest. Several assumptions exist about their nature and relation. Besides 
academic use, the words risk, safety, and security are frequent in ordinary 
language, for example, in media reporting. In this article, we analyze the concepts 
of risk, safety, and security, and their relation, based on empirical observation 
of their actual everyday use. The “behavioral profiles” of the nouns risk, safety, 
and security and the adjectives risky, safe, and secure are coded and compared 
regarding lexical and grammatical contexts. The main findings are: (1) the three 
nouns risk, safety, and security, and the two adjectives safe and secure, have 
widespread use in different senses, which will make any attempt to define them 
in a single unified manner extremely difficult; (2) the relationship between 
the central risk terms is complex and only partially confirms the distinctions 
commonly made between the terms in specialized terminology; (3) whereas 
most attempts to define risk in specialized terminology have taken the term to 
have a quantitative meaning, nonquantitative meanings dominate in everyday 
language, and numerical meanings are rare; and (4) the three adjectives safe, 
secure, and risky are frequently used in comparative form. This speaks against 
interpretations that would take them as absolute, all-or-nothing concepts.



artiklar/articles

56

Brembeck, Helene (2015) Nostalgi som affektivt redskap på retro- och 
vintagemarknaden. Kulturella perspektiv - Svensk etnologisk tidsskrift, nr 3-4 
s.3-13.

Artikeln diskuterar hur nostalgi används som ett affektivt redskap för att höja 
värdet på objekt och attrahera kunder på den snabbt expanderade marknaden 
för vintage och retro. Teoretiskt hämtas inspiration från teorier om marknader 
som performativa och konstruerade med hjälp av praktiker, teknologier och 
redskap (devices) och från en förståelse av affekt som materiellt och relationellt. 
Läsaren lotsas till Magasinsgatan i centrala Göteborg, en smal gata där vintage 
och retrobutikerna trängs. Artikeln visar hur fyra sådana här verktyg (devices) 
används av butikerna: nostalgiska minnen, nostalgisk inredning, nostalgiska 
berättelser och nostalgiska praktiker. Tillsammans utgör de exempel på hur 
nostalgi används som en av många mekanismer för att generera ”värde av den 
unika” och en ”smak för det förlutna” (Karpic 2010) till retro- och vintageobjekt 
till salu.
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Brorström, Sara (2015) Implementing innovative ideas in a city: good solutions 
on paper but not in practice? International Journal of Public Sector Management. 
28 (3) pp. 166-180.

This paper examines innovation implementation in the public sector. The 
purpose of this paper is to analyse the “black box” of implementation of 
innovations and then answer questions of hindrances and opportunities when it 
comes to implementing innovative ideas in the public sector. The findings imply 
that innovative ideas that seemed best on paper often proved to be difficult to 
implement. The possibility of funding, for example, provided a reason to think 
“outside the box”, but the system for presenting the ideas in order to obtain the 
funding was time consuming. The resulting delay meant that, by the time the 
applications were evaluated, the submitted ideas were no longer necessarily 
the best available. The findings also imply that one important role of public 
organizations in implementing innovations is to facilitate the response by its 
users, here the inhabitants. Public sector managers possibilities of organizing 
to be more innovative can be discussed. From a management perspective focus 
might thus be on facilitate the implementation of the innovation, since the 
demand of the new solutions might be other than expected.
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Brorström, Sara (2015) Strategizing sustainability: The case of River City, 
Gothenburg. Cities, 42 (PartA) pp. 25-30.

This article deals with how sustainable initiatives enfolds in practice by a rich 
empirical case of the city of Gothenburg in western Sweden. Here a two-year 
project of drafting vision and strategies for the city was completed with the 
aim to create a sustainable future city. The article highlights the hidden side 
of sustainability work and contributes to the growing literature of critical 
engagement with sustainability practice. The article demonstrates that, despite 
good intentions to create a sustainable city, practical considerations can hinder 
agreement on how to act, where one problem is the strive for consensus in 
a setting in which consensus is not, and should not be, possible. Instead, the 
risk is that the sustainability work will become mired in symbolic battles as the 
deadline approaches.
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Czarniawska, Barbara (2015) After practice. A personal reflection. Nordic 
Journal of Working Life Studies, 5 (3a) pp. 105-114.

My text contains more questions than answers, and the answers are only 
speculative. My first question is: Whose turn to practice took place in 2001? 
The text contains a short review of various meanings of the term in different 
disciplines. From there I move to the second question, which I find especially 
relevant for my discipline: management and organization studies. Is “reflective 
practitioner” an oxymoron? I set Niklas Luhmann against Donald Schön in 
my search for an answer. The third question is: How can bridges between 
practitioners and theoreticians of management be (re)built?
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Czarniawska, Barbara (2015) Corruption or Nineteen Eighty-Four? Scandinavian 
Journal of Public Administration, 19 (3) pp. 3-19.

This paper is based on my recent assignment as a participant on an independent 
investigation commission, whose three members – a political scientist, a law 
scholar, and a management scholar (me) – were given the task of scrutinizing 
the activities of Gothenburg City Council, City Government, city administration, 
and municipal companies, in light of the 2010 ”corruption scandal” in the city. 
The work of the commission, its results and their reception form a basis for the 
discussion of complexity of recent transparency requirements.
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Diedrich, Andreas & Guzman, Gustavo (2015) From implementation to 
appropriation: understanding knowledge management system development 
and introduction as a process of translation. Journal of Knowledge Management, 
19 (6) pp. 1273 - 1294.

This paper aims to examine the complexities emerging in the attempts to 
develop a sophisticated IT-based knowledge management system (KMS) for 
sharing knowledge. Using actor-network theory, the authors conceptualise 
this as continuous processes of translation, whereby heterogeneous human 
and non-human (e.g. technologies, methods and plans) elements are drawn 
together and mobilised to produce stable networks through associations 
between them.The case study method was adopted using a narrative approach 
that studies the ways of organising work in organisations. Shadowing, field 
notes, diary studies and participant observation were the main data collection 
methods used. We found that the development and introduction of a KMS is a 
contingent and local process shaped by messy translations whereby the original 
idea, human and other non-human elements are reconfigured. By considering 
humans and non-humans symmetrically, the intended and unintended 
actions, and the role of unexpected events, this approach overcomes the 
deterministic view of human nature of the conventional KMS approaches. The 
translation approach helps practitioners to consider their taken-for-granted 
assumptions about people, machines and the associations among them. This 
assists practitioners to uncover emerging conflicting issues between human 
and machines, among machines and among humans. Furthermore, this allows 
practitioners to recognise the different identities humans and non-humans 
take, overtime, as a result of emerging associations. The originality of this paper 
lies in the use of alternative conceptual lenses to understand KMS development 
and introduction as processes of translation. Additionally, rather than exploring 
the success stories, it focuses on a failed attempt to introduce a KMS.
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Egels-Zandén, Niklas & Hansson, Niklas (2015) Supply chain transparency as a 
consumer or corporate tool: The case of Nudie Jeans Co. Journal of Consumer 
Policy, 12 february 2015, published online, pp. 1-19.

Outsourcing has led both to the embedding of questionable sustainability 
practices in opaque supply chains and to anti-sweatshop challenges demanding 
more transparent supply chains. Previous research has argued that supply 
chain transparency can be both a consumer tool empowering consumers to 
pressure disclosing firms to improve sustainability conditions, and a corporate 
tool for increasing revenues. Based on a study of the transparency project 
of Swedish company Nudie Jeans, we demonstrate that consumers do not 
leverage transparency but that transparency improves consumer willingness to 
buy. In doing this, we contribute to the literature in two important ways. First, 
we provide one of the first, if not the first, studies of whether consumers in 
practice leverage increased supply chain transparency, challenging the previous 
research claim that supply chain transparency is a useful consumer tool. Second, 
we move beyond studies of purchasing intentions and willingness to buy in 
experimental settings and confirm that supply chain transparency is a useful 
corporate tool in practice. We conclude by discussing the policy implications of 
companies being able to use transparency to increase sales without subjecting 
themselves to increased consumer pressure.
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Fuentes, Christian (2015) How Green Marketing Works: Practices, Materialities, 
and Images. Scandinavian Journal of Management, 31 (2) pp. 192-205.

There are surprisingly few empirical studies of green marketing practices, and 
when such studies are carried out, they tend to take a simplistic approach. In 
this paper, the need to develop more complex and critical analyses of green 
marketing practices is addressed through the development of a practice 
theory approach to green marketing. Drawing on an ethnographic study of 
the Nordic Nature Shop, this paper explores the marketing of green outdoor 
products. Through various marketing practices, the Nordic Nature Shop 
presents the purchase and use of green outdoor products as a way to carry 
out outdoor practices while simultaneously protecting a fragile outdoors and 
thereby enabling consumers to be good both in and to nature. The analysis 
shows that not only are green products marketed through practices, but they 
are also marketed as practice-enablers, that is, tools in the accomplishment of 
environmentally problematic practices.
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Fuentes, Christian (2015) Images of Responsible Consumers: Organizing 
the Marketing of Sustainability. International Journal of Retail & Distribution 
Management, 43 (4-5) pp. 367-385.

The purpose of this paper is to examine and explain what organizes the 
marketing of retail sustainability. Methodologically, an ethnographic study 
of three Swedish retail chains and their marketing work has been conducted. 
Interviews with management, observations made at the stores of these three 
retailers and various marketing texts and images produced by these retailers 
form the material analysed. This paper illustrates three different ways of 
marketing and enacting sustainability. It shows that sustainability is framed 
differently and, indeed, enacted differently in order to fit various ideas about 
who are the responsible consumers. The argument is that rather than consumer 
demand, supply pressure or media scandals, the marketing of sustainability 
is in each of the cases studied configured around a specific notion of the 
responsible consumer. What sustainability work is marketed, through which 
devices it is marketed, and how it is framed is guided by an idea of whom the 
retailers’ responsible consumers are, what their lifestyles are, and what they 
will be interested in. Images of responsible consumers work as configuring 
agents around which retailing activities and devices are organized. The paper 
provides an in-depth analysis of the marketing of sustainability and offers a new 
explanation about what it is that influences the various approach to sustainable 
marketing taken by retailers.
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Fuentes, Maria & Fuentes, Christian (2015) Risk Stories In the Media: Food 
consumption, risk and anxiety. Food, Culture and Society: An International 
Journal of Multidisciplinary Research, 18 (1) pp. 71-87. 

Although media-fueled food scares are often described as linked to consumers’ 
food anxieties, previous studies of food consumption have failed to explore fully 
how food-scare reports add to consumers’ anxieties. Using a relational theory 
of risk and a narrative approach, this article highlights how food-scare reports, 
through various risk accounts, create anxiety-inducing stories where consumers 
are appointed as handlers of conflicting food risks. Based on material collected 
from a 2009 Swedish food scare, the article suggests that food-scare reports 
construct multiple conflicting risks. The analysis also shows that news reports 
make consumers responsible for handling these risks and, in addition, involve 
conflicting instructions regarding how consumers should handle the risks 
described. The article concludes that it is the combination of conflicting risks 
and conflicting prescriptions for handling those risks that feeds consumers’ 
anxieties.
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Gillberg, Nanna & Adolfsson, Petra (2015) Proud to Be Pride: A Content Analysis 
of City Websites. The International Journal of Community Diversity, 14 (3) pp. 
1-13. 

In today’s society, cities on a global scale are competing for resources and 
publicity. According to Richard Florida’s creative capital theory, highly educated, 
creative people are the driving force behind regional economic growth. Creativity 
has become a main keyword in urban marketing around the world. What the 
“creative class” is looking for in a place is openness to diversity of all kinds. 
Hence cities are trying to attract the creative class by communicating this trait. 
How is diversity in general and gay friendliness more specifically communicated 
through websites promoting cities? That is the overriding question posed in 
this article. The article examines the official websites of three of the five largest 
cities of each continent. Inspired by the work of Florida, the studied websites are 
seen as examples of how gayness works as a form of cultural capital. The results 
indicate a variation in how gay friendliness is presented globally, indicating the 
need for awareness on the part of city marketing officials as to how material is 
produced and what interests are represented in the final content. The results 
also suggest that the communication of gayness can be understood as the 
production of cities as sites of creativity, cosmopolitanism, and coolness.
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Hagberg, Johan & Normark, Daniel (2015) From basket to shopping bag: 
retailers’ role in the transformation of consumer mobility in Sweden, 1941-
1970. Journal of Historical Research in Marketing, 7 (4) pp. 452-475. 

The purpose of this paper is to follow the gradual transformation of consumer 
mobility in mid-20th-century Sweden in connection with the introduction of 
self-service retailing. The paper is based on an analysis of the magazine ICA-
Tidningen, published by the major Swedish retailer ICA, for the period from 
1941 to 1970. The paper describes the transformation of consumer mobility 
as a set of interrelated changes that involved both retailers and consumers; 
the interrelationship between modes of transport and container technologies; 
and how self-service not only transformed the interior of retail stores but 
also had more far-reaching implications. When attempting to understand the 
reconfiguration of shopping practices in the 20th century, there is a tendency to 
focus on large infrastructural changes. These studies tend to overlook gradual, 
mundane, everyday translations. This paper contributes methodological tools 
and analyses that account for such mundane transformations.
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Hakala, Inkeri; Autio, Minna; Toppinen, Anne (2015) Young Finnish and 
German Consumers’ Furniture Acquisition – Wooden, Inherited or Just Low 
Price? International Journal of Consumer Studies, 39 (5) pp. 445-451. 

Home decorating is an arena to build up identity and reflect individual taste. 
Home also represents people’s lifestyles and culturally defined aesthetic values 
and norms. In our study, we focus on the procurement of furniture amongst 
young Finnish and German consumers who are in the life phase of building 
up their homes. We study more specifically which aspects of furniture are 
meaningful for them, and what kind of furniture they consider most valuable for 
them. Our study shows that for consumers in both countries, visual appearance, 
price and quality are the most important aspects in furniture acquisition, 
followed by functionality and ecological aspects. They picture wooden furniture 
as aesthetic, ecological, durable and expensive. To express their stance towards 
environmental and ethical values, and because of budgetary reasons, young 
consumers favour second-hand, inherited and recycled furniture instead of 
eco-labelled furniture. Consumers also stress the productivity in the process of 
creating something new. It seems that recycled or inherited furniture appears as 
a safe ground for young adults struggling to meet their contradictory economic 
and environmentally sound ideals. A global retailer Ikea represents for young 
people convenience, availability, low price and youthful design as well as 
globally shared metaphor for discussing furniture choices and values in live.
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Hansson, Niklas; Brembeck, Helene (2015) Market Hydraulics and Subjectivities 
in the “Wild”: Circulations of the Flea Market. Culture Unbound. Journal of 
Current Cultural Research, 7 (1) pp. 91-121.

Since consumer researchers started paying attention to flea markets they 
represent common consumer and market research objects. Arguably, in the 
“natural laboratory” of the flea market, researchers can observe and theorize 
market and consumer processes “in the wild”, as forms of direct marketing 
and consumption. We build on existing flea market research through adopting 
a circulatory approach, inspired by actor-network theory (ANT). Rather than 
presenting a theory of (flea) markets, ANT is useful for studying markets 
from the perspective of grounded market-making processes. Consumption is 
understood as the interplay of consumers, marketers, retailers, and a wide 
array of artifacts and market mediators like products, economic theories 
and ideas, packaging, market space (in the physical sense) and furniture, etc. 
Our results point out that not only does such an approach enable analysis of 
features commonly studied within consumer research such as calculative action 
and social interaction, but also issues more rarely in focus in such research, 
such as cognitive patterns of consumer curiosity, emotions, senses, and affect. 
Furthermore, even though flea markets foremost are places of commerce and 
exchange of second hand goods, there is a large variety of other forms of flows 
or circulations going on “backstage” that enable the surface phenomena of 
second hand consumption to come into being. Many of these circulations, we 
argue, are material rather than immaterial Vendor and buyer subjectivities are 
thus understood as outcomes of circulatory dynamism that involves a range of 
material and immaterial flows.
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Hansson, Niklas (2015) “Mobility-things” and consumption: conceptualizing 
differently mobile families on the move with recent purchases in urban space. 
Consumption, markets & culture, 18 (1) pp. 72-91.

Contemporary consumption generates mobility and even though recent 
understandings of consumption have moved beyond moments of purchase, 
it has also become complicated to discuss spatiality and mobility. Researchers 
have started to emphasize the mobilities that undergird consumer behavior 
and the way that virtual mobility help shape consumer practices has also been 
explored. But some aspects of mobility constitutive of consumption are less 
articulated. Focuses on the experiences of bringing items back home from the 
store are rare in the studies of consumption. The aim of this article is to present 
an understanding of differently mobile consumers on the move with recent 
purchases as it is negotiated in the performance of a variety of material objects 
or “mobility-things.” Mobilitythings are co-constitutive of moving consumers 
in urban space and people often extend their body range, carrying capacities 
and ability to move across distance through enrolling devices. But they also 
use them for planning the route of consumption and calculating volume of 
goods to purchase. The results of this study point toward the important role of 
mobility-things in consumption and add a hitherto neglected supplement to our 
understanding of mundane consumer culture.
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Liff, Roy; Rovio-Johansson, Airi (2015) Systematic and serendipitous discoveries: 
a shift in sensemaking. Journal of Documentation, 71 (6) pp. 1250 - 1264.

This paper aims to enrich our theoretical understanding of the phenomenon 
of sensemaking where a conceptual shift was provoked by a serendipitous 
encounter. A theoretical framework consisting of three elements of reflexivity: 
the cognitive, the social, and the normative, all of which support the study. Semi-
structured interviews were conducted in the investigation of a serendipitous 
Episode that occurred in a larger research project. This Episode took place at 
a meeting between a social welfare officer and a psychologist in which they 
discussed the treatment of a psychiatric patient. When the psychologist left 
the meeting for a brief period, the researchers, unexpectedly, were able to 
interview the social welfare officer alone. This interview revealed a deviation 
from the institutionalised patient treatment procedure that was explained to 
the researchers in earlier interviews. The study shows that shifts in sensemaking 
are possible when researchers are open to serendipitous encounters. This 
shift in sensemaking in this Episode was strategic because it concerned the 
most important element of the actor’s decision making: the cooperation 
around the patient in making diagnoses and in prescribing treatment. It is 
recommended that researchers use the theoretical framework of reflexivity to 
test their sensemaking processes as well as remain open to changes in planned, 
traditional methodological approaches.  The study applies a post-hoc analysis 
with reflections on serendipitous events that may guide researchers when they 
encounter unanticipated events and make anomalous discoveries.
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Liff, Roy; Wikström, Ewa (2015) The problem-avoiding multi professional 
team - On the need to overcome protective routines. Scandinavian Journal of 
Management, 31 (2) pp. 266-278. 

This study examines how compartmentalization in multi-professional teams 
in healthcare, inhibits productive interaction and the role of team leadership 
in the institutionalization of professional identity protective routines used in 
these units as they affect teamwork. The main finding is that protective routines 
that create compartmentalization reduce the threat to professional identity, 
but also influence potential affording situations negatively. The positive effect 
of protective routines in reducing the professional identity threat then is 
neutralized by this negative effect on affording situations. This explains why the 
effect of multi-professionalism on creative and effective teamwork may still be 
minimal despite the low level of professional identity threat. The paper adds 
to previous research on how team leadership can enhance the performance of 
multi-professional teams.
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Lindberg, Kajsa; Czarniawska, Barbara; Solli, Rolf (2015) After NPM? Offentlig 
förvaltning. Scandinavian Journal of Public Administration, 19 (2) pp. 3-6.

This article is an introduction to a special issue on New Public Management 
(NPM). When Christopher Hood coined the (critical) term New Public 
Management (NPM) in 1991, he was trying to summarize and describe what 
was taking place in the public sector of western countries during the 1980:s. 
Reagan in the USA and Thatcher in the UK started a new era in the development 
if the welfare state in the 1980s. Private corporations became the model of 
governance and management, to be emulated by public administrations 
all over the (western) world. The size and scope of the public sector had to 
be reduced, and this change can be achieved by the introduction of the 
business-like management discourses, strategies and practices into public 
administration. Since 2000, an intense debate regarding the status of NPM is 
going on. Dunleavy and his colleagues declared that NPM was dead (Dunleavy 
et al. 2005) while Pollitt (2003) argued that NPM was by no means over, but 
was challenged by new types of reform efforts. In this special issue we are 
interested in if it is possible to discern a new trend or trends that will replace 
NPM in the public administration in Scandinavia? Maybe is it time to break free 
from the label NPM and focus attention to what is actually going on in public 
sector organizations today? Public sector organizations have for long been, and 
still are, “hot beds” of reforms and changes. In order to understand the reasons 
for, and the consequences of these changes, it is necessary to remember what 
has been done before, that is, to take the history into account. Yet there is 
little to be won by trying to position today’s changes as NPM or post-NPM. The 
editors of this issue suggest instead that the researchers focus attention on 
what is going on and follow these initiatives into the future. 
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Petersson McIntyre, Magdalena (2015) Queering all aboard: challenging the 
maleness of the leisure boat. International Journal of Entrepreneurship and 
Small Business, 24 (1) s. 4-22.

The concept boat All Aboard was designed to meet women’s expectations of 
leisure boats. A constellation of firms worked together to find solutions that 
could lead to business opportunities by challenging the implicit male norms of 
the leisure boat industry. This article examines the cultural notions of gender 
and equality that mattered in the process and explores the relationship between 
bodies, technologies, design, and gender using qualitative ethnographic 
methods. Based on queer theory, this article argues that ideas of the female 
body and the female relationship with boats played a significant role in this 
innovation process. Although invisible (and male) norms masked by so-called 
neutral designs and technologies were challenged, new norms of what women 
are like and what it means to be a woman were simultaneously created.
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Petersson McIntyre, Magdalena (2015) Om passion, entusiasm och brist på 
företagsanda. Kulturella perspektiv - Svensk etnologisk tidsskrift, (3-4) s. 34-43

Artikeln beskriver en studie av hur anställdas kroppar och känslor kommodifieras 
inom detaljhandeln i Sverige. Studien bygger på deltagandeobservationer i 
affärer samt trettio intervjuer med anställda inom detaljhandeln (mode, parfym, 
hemelektronik och byggvaruhus). Detaljhandeln är en del av serviceekonomin 
som karaktäriseras av många korta anställningar och osäkra förhållanden 
för de anställda. Den karaktäriseras också av höga krav på de anställda att 
kommodifiera sina kroppar och känslor. Artikeln diskuterar varför så många 
säljare inom detaljhandel säger att de älskar sina jobb och varför ”passion” anses 
vara så viktigt. Under intervjuerna och observationerna var det slående hur de 
anställda identifierade sig starkt med sina arbetsgivare. Ord såsom ”naturligt” 
och ”självklart” och ”tas för givet” användes ofta för att beskriva varför arbetet 
var organiserat så som det var. De anställdas attityd undersöks som ett resultat 
av utvecklingen på arbetsmarknaden de senaste decennierna och som en 
affektiv identifikation med förhållandena på den nyliberala arbetsmarknaden.    
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Sjölander Lindqvist, Annelie & Adolfsson, Petra (2015) In the Eye of the 
Beholder: On Using Photography in Research on Sustainability. The International 
Journal of Sustainability in Economic, Social and Cultural Context, 11 (4) pp. 19-
31.

This study of perspectives and opinions on a Swedish nuclear power plant and 
an old building in a Swedish city center employed an ethnographic approach. 
Such methods are found to be applicable to research situations when it is of 
crucial importance to establish trustworthy relationships with the informants. 
The use of ethnographic research methods, especially photography, enabled 
the researchers in the project to collect a wide range of narratives about 
different matters regarding the role of the sites and buildings in the past, 
future prospects of the power plant and the old building and their location. By 
employing qualitative methods, the project aimed at gaining insight into the 
meaning-building processes of the actors involved and how they made sense of 
a place that was turned into a locality of energy production and city planning. 
This paper elaborates on photography as part of an ethnographic approach and 
the authors argue that photography helps the researchers to extract the seen 
and unseen as well as values connected to sustainability in the daily life of local 
actors.
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Sjölander Lindqvist, Annelie; Johansson, Maria & Sandström, Camilla (2015) 
Individual and collective responses to large carnivore management: the roles 
of trust, representation, knowledge spheres, communication and leadership. 
Wildlife Biology, 21 (3) pp. 175-185.

Overseeing the continued recovery, dispersal and management of large 
carnivore populations while simultaneously considering human viability and 
welfare requires delicately balancing local concerns for rural communities’ 
livelihood prospects and property vulnerability with international concerns for 
saving threatened species. In this article, we propose an integrated analytical 
perspective to elucidate how competing interests and power relationships 
influence the governance and management of contested wildlife resources. 
However, simply identifying these patterns is not enough. It is also imperative 
that the interrelationships between broader biophysical, social, political, 
economic, and cultural contexts and histories be explored in order to describe, 
analyze and better understand how and why individual and collective responses 
vary. In doing this, we drew from findings from a variety of social science 
disciplines (environmental communication, environmental psychology, human 
ecology, human geography, political science, public administration and social 
anthropology) and, here, present how social science approaches can enhance 
understanding of the different layers and contexts of contested natural 
resource management. Highlighting the individual, socio-cultural, political and 
institutional dimensions, the article concludes by identifying five recurrent 
concepts that must be understood and consciously applied to large carnivore 
governance and management: 1) establishment of trust between people and 
groups interacting on the subject; 2) fair representation of stakeholder interests; 
3) acknowledgement of the different knowledge-spheres, including those based 
on personal experiences, culture and tradition, and science; 4) communication, 
based on dialogue about pluralistic perspectives, to collectively formulate and 
agree on set goals; and 5) leadership emphasising empowerment.
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Sjölander Lindqvist, Annelie (2015) Targeted removal of wolves: analysis of the 
motives for controlled hunting. Wildlife Biology, 21 (3) pp. 138-146. 

The return of the grey wolf (Canis lupus lupus), after a temporary absence, to 
rural and forest-fringe areas has resulted in more encounters between humans 
and protected wildlife when wolves prey on farmers’ and hunters’ living private 
property. In locations where wolves are considered problematic, permits can 
be issued for the controlled hunting of individual wolves to protect livestock 
and companion animals and prevent damage. I examine applications for the 
targeted removal of problematic wolves in Sweden through lethal control, 
and authorities’ decisions regarding controlled hunting. The empirical basis 
of the paper is a content analysis of applications for and decisions regarding 
controlled hunting. The data concern three counties in Middle Sweden, with 
2002–2010 as the study period. I analyse (1) the applicants’ stated reasons 
for applying for controlled hunting and (2) the authorities’ rationales for 
rejecting or approving these applications. My aim is to identify the aspirations, 
desires, and motives evident in these texts. In investigating controlled hunting 
applications and decisions, the paper applies anthropological perspectives on 
ecosystem management, place and landscape, and decision-making, and the 
results illustrate the underlying framing of the reasons favouring lethal removal. 
We encounter a layered reflexive communication of intentions and beliefs 
regarding the goals and interests that should guide state action to manage 
wolves demonstrating “transgressive” and “unnatural” behaviour threatening 
the local social and cultural environment. Perceptions diverge regarding how 
best to understand the natural landscape and how such understandings are 
embodied in applications and decisions regarding the targeted removal of 
wolves.
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Sjölander Lindqvist, Annelie (2015) Balancing differentiated interests and 
conceptualizations in environmental management. Journal of Organizational 
Ethnography, 4 (3) pp. 306-323.

The purpose of this paper is to explore the everyday practices and routines 
undertaken by an authority to support internal coordination and deal with 
sector-specific interests and conflicting goals, and how exclusive interests and 
objectives in policy work are construed, understood, and negotiated in practice. 
The results of this study reveal how compromise and agreement may be difficult 
to achieve in practice since each concerned administrative unit has its own sets 
of criteria concerning what constitutes valid or valuable knowledge of aspects 
relating to river restoration. The study illustrates how lack of knowledge affects 
collaboration, how the policy process is informed by sector-specific rules and 
norms for organizational conduct, and how the professions in their discussions 
and interaction concerning the issue of river restoration uphold, demarcate, 
and negotiate what knowledge and interests should take centre stage in the 
decision-making process. The paper contributes to policy anthropology literature 
and highlights how the policy process is informed politically and regulatorily 
but is also guided by sector-specific norms, values, and differently construed 
ideas of temporality and heritage. In this case, policy work exposes contrasting 
ideas of the past, present, and future, and mobilize diverse conceptual models 
and structural arrangements that are continually performed and contested in 
everyday policy work.
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Sjölander Lindqvist, Annelie; Sandström, Camilla & Johansson, Maria (2015) 
The management of large carnivores in Sweden – challenges and opportunities. 
Wildlife Biology, 21 (3) pp. 120-121.

This article reports on six scientific articles presenting different theoretical and 
methodological approaches to the study of human individual and collective 
responses to large carnivores and their management in Sweden. As the breadth 
and quality of the empirical and theoretical content of the articles included 
in this special issue demonstrate, large carnivore management is loaded 
with emotive human responses, issues of social and political trust, conflicting 
values and norms, clashing knowledge spheres and politicized arenas of 
interaction. It is therefore increasingly important to understand these complex 
problems, involving uncertainty regarding future prospects for human-wildlife 
coexistence, conflicting goals and values, and disputes over the burdens and 
benefits over conservation initiatives. Understanding this complexity requires 
a societal perspective encompassing social science approaches in parallel 
to the traditional doctrine of scientific management which has dominated 
large carnivore conservation for a long time. Through the results of the 
theories and methodologies of environmental communication, environmental 
psychology, human ecology, political science, public administration and social 
anthropology, the six articles provide insights into how we can understand 
human—societal responses to large carnivores and related management 
efforts. The authors identify five recurrent concepts that must be understood 
and consciously applied to large carnivore governance and management: 1) 
establishment of trust between people and groups interacting on the subject; 
2) fair representation of stakeholder interests; 3) acknowledgement of the 
different knowledge-spheres, including those based on personal experiences, 
culture and tradition, and science; 4) communication, based on dialogue about 
pluralistic perspectives, to collectively formulate and agree on set goals; and 5) 
leadership emphasizing empowerment.
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Zapata Campos, Maria José & Zapata, Patrik (2015) Unexpected translations in 
urban policy mobility. The case of the Acahualinca development programme in 
Managua, Nicaragua. Habitat International, 46 (April) pp. 271-276.
 
Implementation gaps between policy goals and outcomes are of increasing 
concern in practice and research. We explore the translation chains through 
which urban policies become mobile and are translated into practice. Informed 
by the city management and policy mobility literature, we conduct a case 
study of La Chureca, the rubbish dump and slum of Managua, Nicaragua, and 
its renewal programme. The Acahualinca Programme was implemented via 
translation chains enacted by many policy translators. It was translated into 
residents’ and waste collectors’ interests, its language packaged in artefacts 
such as prototypes in order to travel. It was made mobile via relational sites or 
situations providing safe and accessible connections with Chureca residents. 
Paradoxically, these places also allowed extraordinary connections between 
actors located in different scales and spaces, facilitating unexpected local 
community resistance. Although the Program ultimately remained almost 
unalterable in content, resistance unexpectedly transformed residents from 
passive policy transmitters into active policy actors in making the city. We 
conclude that policy implementation cannot be seen as the scripted translation 
of plans into reality, but as an uncontrollable process in which multiple 
translations twist policies and plans from below. The significant question is 
therefore not whether plans succeed, but how they succeed.
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